The First Cholce for Fiber Optic Data. Internet. Colocotlon & Voice

November 17,2016

VIA ELECTRONIC MAIL TRANSMISSION

Hon. Kathleen H. Burgess

Secretary to the Commission

New York State Public Service Commission
Empire State Plaza, Agency Building 3
Albany, NY 12223-1350

RE: Customer Outreach & Education Program
Case # 16-C-0297 {Petition of the North American Numbering Plan
Administrator on Behalf of the New York Telecommunications Industry for
Relief of the 518 NPA}

Dear Secretary Burgess:

Enclosed please find the TVC Albany, Inc. dba FirstLight Fiber fka Tech Valley Communications
proposed customer outreach and education program required pursuant to Ordering Clause # 4 of the
Commission’s September 15, 2016 Order in the above referenced proceeding.

Should you have any questions, please contact me at (518) 694-8710 or by email at
gsichak@firstlight.net. Thank you.

Regards, M/
‘é)?;?chak
Senior Compliance Analyst
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